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A. GROUP OVERVIEW

A.1. Business profile

Worldline is the European leader in the payments and transactional services industry and #4 player worldwide. Worldline
delivers new-generation services, enabling its customers to offer sustainable, secure and innovative solutions to the end
consumer. A key player in the B2B2C market, the Group has over 45 years of payment systems expertise.

It operates in 50 countries, throughout Europe and in several emerging markets in Latin America and Asia (where
Worldline also has a leading position in India as a payment processor and in Asia-Pacific in payment Software
Licensing). Through its recent acquisition of Ingenico, the Group extended and reinforced its geographic presence in the
world, and has an exceptional reach in Continental Europe, with notably a new leadership position in Germany, a strong
position in the Nordics and an enhanced access to French banks and merchants, in addition to Worldline’s historical
leadership positions in Benelux, Switzerland and Austria. This global geographical coverage was expanded with an
access to the US market and a reinforcement of Worldline’s exposure to merchants in Latin America and Asia-Pacific
with an expansion in low card penetrated countries.

The Group operates across the full extended payment services value chain, providing an extensive range of merchant
acquiring, payment processing and business solutions services to financial institutions, merchants, corporations and
government agencies. It offers a unique and flexible business model built around a global and growing portfolio.

The Group works closely with its clients to build and run outsourced services, typically under long-term contracts where it
receives fees for the initial implementation of the solution as well as recurring revenue over the life of the agreement
based on business transaction volumes or transaction values. The Group’s strong culture of innovation allows it to help
clients enhance their existing services and harness advances in technology to create new markets and services.

As at December 31, 2020 Worldline employed c .21,000 staff worldwide. Over the year it generated total revenues of
€ 2,748 million, OMDA of € 700 million and net income group share of € 162 million.

Worldline has four Global Business Lines (GBL), each with its own portfolio of services and solutions and presenting
significant opportunities for growth, that together form the foundation for the Group’s business strategy:

e The Merchant Services GBL includes pan-European and domestic commercial acquiring for physical or online
businesses, covering the full retail value chain, online and in-store, through a complete approach;

e The Terminals, Solutions & Services GBL was built from Ingenico B&A'’s division, reinforced by Worldline own
payment terminal business. It delivers world-class terminals solutions & services to banks & acquirers, focusing
on offering new channels and customized software solutions suited to markets maturity;

e The Financial Services GBL targets banks and other financial institutions. Its mission is to secure payment
transaction processing in a challenging and evolving regulatory environment, by leveraging the Group’s
industrial scale processing operations and continuously providing innovations that support alternative pricing
models, while taking into account new payment methods and value added services;

e The Mobility & e-Transactional Services GBL goes beyond traditional payment transactions, helping public
transport networks, government entities and business develop new paperless digital services and evolve their
business models by leveraging digital advances in mobility and data analysis and solutions originally developed
in the Group’s payment business.

The Group operates its business through a unified worldwide strategy for carrying out contracts aimed at maximizing
economies of scale by leveraging a combination of standard processes and tools, shared best practices and efficient use
of global resources to deliver high quality services at competitive prices.
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A.2. Revenue profile

A.2.1. By Global Business Line

Following the acquisition of SIX Payment Services end of 2018 and furthermore following the acquisition of Ingenico end
of 2020, Merchant Services is the largest Global Business Line of the Group, representing 45% of the 2020 revenue
(47% on a proforma basis). 33% of the revenue base was generated through Financial Services contracts (19% on a
proforma basis), 12% by Mobility & e-Transactional Services contracts (7% on a proforma basis), and 10% by Terminals,
Solutions & Services activities (28% on a proforma basis).

A.2.2. By Geographic areas

Europe is the Group’s main operational base, generating circa 90% of total revenue in 2020.
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(In € million) 2020 revenue
Merchant Services 1,245.6
Financial Services 904.0
Mobility & e-Transactional Services 324.5
Terminals, Solutions & Services 273.7
Worldline 2,747.8

(In € million) 2020 revenue
Northern Europe 948.8
Central & Eastern Europe 845.5
Southern Europe 625.7
Asia Pacific 193.2
Americas 134.6
Worldline 2,747.8




A.3. Worldline in 2020
A.3.1. Key graphs

5-years revenue evolution
(in € million)

2,748

2016 2017 2018 2019 2020

* December 31, 2017 adjusted to reflect change in presentation
disclosed Section E.4.7.2 "Basis of preparation and significant
accounting policies" of the 2017 Registration Document

5-years OMDA evolution
(in € million)
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5-years operating margin evolution
(in € million)

521

443

293
253

197
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5-years free cash flow evolution
(in € million)

288 295

207
176

137

2016 2017 2018 2019 2020

* December 31, 2016 adjusted to reflect the change in presentation
disclosed in Section E.4.7.2 "Basis of preparation and significant
accounting policies" of the 2017 Registration Document
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5-years net debt evolution 5-years employee evolution
(in € million)

3,165 20,709

11,474 11,877

8,725 9,467

641

35

-348 -309

2016 2017 2018 2019 2020

2016 2017 2018 2019 2020

* December 31, 2016 adjusted to reflect the change in presentation
disclosed in Section E.4.7.2 "Basis of preparation and significant
accounting policies” of the 2017 Registration Document

A.3.2. 2020: a landmark year in Worldline's history

January

CREDEM, one of ltaly's leading private banks, has successfully started processing Target2 payments with
Worldline’s Payment and Liquidity Hub software CRISTAL and has migrated the processing of Euro high-value
payments (HVP) to CRISTAL Proactive Liquidity Manager, Worldline’s software package for intraday liquidity
management, connection to Target2 and control of payment outflow. CREDEM also has started live operations with
Worldline’'s CRISTAL Collateral Management module to manage eligible collateral assets mobilized at Banca d’ltalia and
to monitor credit headroom on central money market.

February

Worldline to acquire Ingenico, creating a new world-class leader in payment services in payment services.
Worldline and Ingenico Group announced that their respective Boards of Directors have unanimously approved a
business combination agreement pursuant to which Worldline would launch a tender offer for all Ingenico shares. This
transaction would combine two premier companies to create the world’s number four player in payment services. Upon
closing, the new combined group would offer best-in-class payment services to nearly 1 million merchants and 1,200
financial institutions.

Worldline chosen by Subway® as preferred provider of omnichannel payment solutions, providing state-of-the art
payment solutions to Subway® restaurants across Europe. Worldline’s solution includes POS and E-Commerce
acceptance as well as payment terminals operating with the new NEXO retailer protocol.

March

Worldline awarded “A-“rating for its first participation in the CDP, which is recognized by investors as the best
reference rating for a company’s environmental awareness, governance and leadership to address climate change.

April

YUMI, Worldline’s game-changing business facilitator for merchants, was a winner of 2020 iF DESIGN AWARD,
the world-renowned design prize. YUMI achieved a win in the Product discipline, Payment Terminal category. YUMI has
been designed in collaboration with design and innovation agency VanBerlo and delivers cutting edge technology and
functionality to merchants and their customers. Designed to create exceptional user experience in Point of Sales, and
thanks to its ability to rotate a full 360 degrees and its Android capabilities, YUMI revolutionizes merchant-customer
interactions by delivering on the customer's needs to have a new, dynamic and efficient shopping experience.
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May

Worldline, Ingenico Group, Nets, and Nexi announced the launch of “European Digital Payments Industry
Alliance” (EDPIA), an EU advocacy alliance bringing together Europe’s leading independent payment services
providers. EDPIA’s vision is for Europe to become a global leader in digital payments, which can fuel the completion of
the Digital Single Market for the benefit of consumers, businesses and the public sector. It does so by engaging in EU
policy discussions impacting the EU payments sector, and by helping bring instant, secure and frictionless payments
closer to EU citizens, businesses, and public bodies.

Worldline has been recognized by a PrimeStatus and a B-rating from the independent non-financial rating
agency ISS ESG. This announcement demonstrates improvement of its Environment Social & Governance (ESG)
performance from a C+ to a B- rating in 1 year. The rating means Worldline ranks within the first decile rank of the 407
companies assessed in the Software and IT services industry, thus joining the very prestigious circle of the sector
leaders in sustainability.

June

Worldline has sealed a multi-year contract with BNP Paribas Fortis, a leading financial institution in Belgium and
across Europe. Under this agreement, Worldline will set up and operate BNP Paribas Fortis’ omnichannel Contact
Service Center (CSC) using WL Contact. Operating in SaaS (Software-as-a-Service) mode, this proven contact center
solution will handle all customer interaction, regardless of the communication channel they chose.

September

Worldline announced the completion of the acquisition of a 53% majority stake in GoPay, the leading online
collecting payment services provider for small and medium sized businesses (SMB) in the Czech Republic, with
presence in Slovakia, Poland and Hungary. GoPay’s value proposition is based on a high quality payment collecting
engine, fit for the needs of small businesses and offering an extensive range of local payment means. With this
acquisition, Worldline seizes a rare opportunity to develop its online collecting activity in the fast-growing Eastern Europe
market, enhances its local expertise in digital go-to-market, and strengthens its market position in the Czech Republic
and its partnership with Komercni Banka.

Worldline has announced a strategic cooperation with Unwire, a Danish Fintech and Mobility as a Service company,
to accelerate innovative digital payment technology in transportation. The partnership will broaden Worldline’s Mobility as
a Service (MaaS) capabilities across the UK and Ireland as well as the rest of Europe. It will enable Worldline to combine
its existing payment capabilities with Unwire’s multi-modal journey planning expertise to provide public transport users
with access to plan, book, and pay for their journeys seamlessly through a dedicated app on their smartphones.

Worldline teams up with Alstom Transport UK Ltd and South Western Railway in a consortium to respond
successfully to the challenge laid out in The Rail Safety and Standards Board’s (RSSB) Dynamic Train Planning
Competition. The consortium of these leading organizations, all of which work across the rail industry, brings together
in-depth knowledge of the UK’s rail service delivery, data and systems. The consortium will work collaboratively to bring
together Passenger and Freight Operators with Network Rail to create a brand new end-to-end planning system, funded
by a grant award from RSSB. It will focus on creating an innovative, data-driven solution called PathFinder to deliver
validation, automation and integration in a step-change to schedule and timetable planning for GB Rail.

October

Worldline announced the Fintech winners of its third e-Payments Challenge which took place in September 2020
and was primarily dedicated to focus on the fundamentals: co-create a less cash society powered by data -and a
seamless customer experience for sustainable future. All five Fintech finalists that were chosen to present their solutions
for the Grand Prize applied advanced technology and design thinking to enable and foster a smooth user experience and
highlighted that positioning the customer experience at the center of innovation is key to build resilience, rapidly
innovating to adapt to the shift in consumer behavior and prepare companies for success in the long term.

Worldline has successfully maintained its position in the restricted TOP 5 of the most sustainable companies of
the IT & Software services sector assessed by the rating agency Vigeo Eiris. For its third evaluation by the agency,
Worldline achieved a 12-point improvement compared to its first assessment, reaching a global score of 59/100 based
on ESG (Environmental, Social and Governance) criteria related to the Environment, Human Resources, Human Rights,
Community Involvement, Business Behavior and Corporate Governance.

After having been partners for the past eight years, Worldline and PSA Payment Services Austria GmbH have
agreed to continue working together for a further five years for the benefit of Austria’s digital payment system. As
part of their collaboration, Worldline processes approximately one billion transactions for PSA per year (2019). This
includes approx. 770 million payment transactions carried out with the ten million Austrian debit cards directly or
indirectly via NFC and mobile-based payment solutions, such as Apple Pay. In addition, Worldline handled approximately
137 million domestic and international ATM cash withdrawals and a further 157 million service transactions.

Worldline welcomes Ingenico, creating a new world-class leader in payment services. Following the closing of the
Ingenico acquisition, Worldline is now the world’s number four player in payment services with more than 20,000
employees across approximately 50 countries. The new combined group offers best-in-class payment services to nearly
1 million merchants and 1,200 financial institutions, with estimated proforma revenue reaching c. € 5.3 billion in 2019, of
which c. € 2.5 billion generated in merchant payment and transaction-related services.

Worldline 2020 Financials 7/79



November

equensWorldline SE, a subsidiary of Worldline has become one of Europe’s leading Open Banking providers
since the formal start of PSD2 a year and a half ago. An increasing number of banks and third party providers are
exploring the benefits of equensWorldline’s Access 2 Account TPP Services. These services connect the third party
provider to more than 2.800 banks in 16 countries and rapidly increasing. Via a single APl companies are given the
possibility to initiate a payment or retrieve account information from any bank in Europe. The demand for access to
account is increasing as more and more companies explore the possibilities that PSD2 and Open Banking have to offer,
especially on a pan-European scale.

The European Payments Initiative (EPI) enters the next phase with Worldline and Nets becoming shareholders of
the EPI Interim Company, as the first third-party acquirers to join the initiative to initiate the implementation of the joint
payment initiative. The ambition of EPI is to create a unified, innovative pan-European payment solution leveraging
Instant Payment/SEPA Instant Credit Transfer, which offers a card for consumers and merchants across Europe, a
digital wallet and P2P payments. The solution aims to become a new standard in payments for European consumers and
merchants across all types of retail transactions including in-store, online, cash withdrawal and “peer-to-peer”, as an
alternative to existing international payment solutions and schemes. The joining of third-party acquirers will greatly
contribute to the expansion of EPI's acceptance network on the merchant side in Europe and will allow EPI to build up its
own payment ecosystem in the continent.

December

Worldline achieved “Platinum” level recognition Medal by the independent non-financial rating agency EcoVadis
for the fifth year. With a 3-point improvement on its global ESG (Environment, Social, and Governance) performance
compared to 2019, Worldline has recorded an overall score of 86/100 in recognition of the continued progress made
through its Corporate Social Responsibility (CSR) approach. With this ranking, the highest distinction awarded by
EcoVadis, Worldline positions itself in the TOP 1% of the most sustainable companies assessed by the financial platform
in all sectors. This award confirms the company’s long-term commitment to sustainable development in labor & human
rights, ethics, environment and sustainable procurement.

Worldline reinforces its climate commitment alongside the city of Paris by signing the Paris Climate Action
Charter at the “Platinum” level. This initiative is part of the environmental actions implemented by Worldline and
supported by its long-term climate strategy, which aims to accelerate the transition to a low-carbon economy. The
Group's strategy aims to improve environmental efficiency by reducing the carbon and energy intensity of its activities.
This strategy, which is fully integrated at the heart of its TRUST 2020 program, is bearing fruit since 100% of the
company's CO, emissions are now offset.

Worldline announced the signing of a major strategic commercial acquiring alliance with ANZ Bank, one of the
largest banks in Asia-Pacific and Australia’s 3 largest acquirer with a c. 20% share of transaction volumes
processed in Australia. ANZ sees in Worldline the ideal partner to leverage focused technical capability in order to
provide the best customer proposition and user experience across all segments. The combination of ANZ’s strong
market position and Worldline’s global scale, best-in-class technologies and payment expertise will allow the alliance to
grow revenue at a double-digit rate in the coming years. This accelerated growth rate will be delivered through cross and
up-sell opportunities based on innovative solutions such as digital onboarding, Alternative Payment Methods (APM),
fraud detection, online and omnichannel capabilities, while leveraging the existing merchant portfolio.
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B. FINANCIALS

B.1. Operational review

Facing the Covid-19 pandemic, Worldline has been able to deliver a continuous delivery of its services, while putting in
place strong health protection measures for its employees through remote working or, in exceptional cases on site
presence with strict adherence to local recommendations and Group policies.

Large sales engagements kept progressing as planned thanks to the constant dialogue maintained between Worldline’s
sales force and our customers. As a result, the level of commercial opportunities is at its all-time high, thereby providing
confidence for the mid-term commercial ambitions.

Confinement, store lock-downs and strict distancing measures were sequentially implemented and eased in different
intensity and pace in most of Worldline’s key markets. Thanks to its diversified business profile, Worldline’s revenue was
globally resilient in the extraordinary context despites the strong impact of restricting measures on payment transaction
volumes operated by the Group.

While account payments were not significantly impacted and have delivered a strong growth along the year, card
transactions in issuing mirrored the effects of governemental constraints. Debit cards were quite resilient, reflecting
domestic transaction, while credit cards sharply declined as they are mostly used for travels, restaurants and hospitality
transactions. Acquiring transactions instore were strongly impacted in the second and fourth quarter in relation with
lockdowns implemented in Worldline’s core countries, while online activities remained dynamic, fueled by non-travel
verticals such as digital goods and services or on market places, reflecting a change in consumer habits towards more e-
commerce.

As a result, 2020, Worldline’s revenue reached € 2,747.8 million in 2020. All along the year, the activity of the Group
was impacted by the Covid-19 related measures and their effects on the European economies, mainly during the second
and, to a lesser extent, the fourth quarter of the year. Facing this unprecedented situation, the Group leveraged its
resilient and diversified business model as well as its customer focused organization to implement an early response to
the health situation. As a result, the revenue organic decline over the year has been limited to -4.6%.

The Group’s Operating Margin before Depreciation and Amortization (OMDA) reached € 699.9 million or 25.5% of
revenue representing an increase of +60 basis points compared to 2019 at constant scope and exchange rates. This
solid performance compared to the 2020 objective to reach circa the same percentage than in 2019, reflects the ongoing
transformation and synergy plans of the combined Group, as well as the strong actions taken to adapt the cost base in
order to mitigate the impact of the Covid-19 on the combined Group’s profitability while continuing investing in strategic
projects to feed future growth.

B.1.1. Statutory to constant scope and foreign exchange rates reconciliation

For the analysis of the Group’s performance, revenue and Operating Margin before Depreciation and Amortization
(OMDA) for 2020 are compared to 2019 revenue and OMDA at constant scope and exchange rates.

Reconciliation between the FY 2019 reported revenue and OMDA and the FY 2019 revenue and OMDA at constant
scope and foreign exchange rates is presented below (per Global Business Lines):

Scope Exchange Scope Exchange

% %
In € million s effects*™  rates effect ey s effects™  rates effect s
Merchant Senices 1,119.4 229.3 0.5 1,349.2 265.3 49.2 1.3 315.8
Financial Senices 918.4 -0.9 0.7 918.2 307.2 0.0 0.8 308.0
Terminals, Solutions & Senices 0.0 302.4 -23.4 279.1 0.0 74.4 -2.4 72.1
Mobility & e-Transactional Senices 343.8 0.0 -9.0 334.8 53.4 0.0 -1.5 51.9
Corporate costs -23.7 -7.6 0.0 -31.3
Worldline 2,381.6 530.9 -31.2 2,881.3 602.1 116.0 -1.7 716.5

* at constant scope and December 2020 exchange rates
** at December 2019 exchange rates

Over the year, compared to FY 2019, the Euro appreciation versus most of international currencies was partly offset by
its depreciation versus the Swiss Franc. Scope effects are related to the consolidation of Ingenico from November 1%,
2020, and to a lesser extent of GoPay from September 1%, 2020.

Worldline 2020 Financials 9/79



B.1.2. Performance by Global Business Line

(¢] i Ol i Ol i
In € million FY2020 FY2019¢ 92"C  Ey2020 Fy2019¢ . 99MC  Ey2020 Fyz2019¢ o 9ame

change change change
Merchant Senices 1,245.6  1,349.2 -7.7% 309.9 315.8 -1.9% 24.9% 23.4%  +150 bps
Financial Senices 904.0 918.2 -1.6% 281.7 308.0 -8.5% 31.2% 33.5% -240 bps
Mobility & e-Transactional Senices 324.5 334.8 -3.1% 47.6 51.9 -8.4% 14.7% 15.5% -90 bps
Terminals, Solutions & Senices 273.7 279.1 -1.9% 88.6 72.1  +23.0% 32.4% 25.8%  +660 bps
Corporate costs -27.8 -31.3 -11.1% -1.0% -1.1% +10 bps
Worldline 2,747.8 2,881 -4.6% 699.9 716.5 -2.3% 25.5% 24.9% +60 bps

* at constant scope and exchange rates

B.1.2.1. Merchant Services

Merchant Services’ revenue in 2020 reached € 1,246 million, representing an organic decline by -7.7%. Most of the
decrease was in Commercial Acquiring and to a lesser extent in Digital Services, impacted by a lower number of
commercial acquiring transactions in Continental Europe due to Covid-19 related measures, in particular in the travel,
retail, and hospitality sectors. Regarding Online and Omnichannel Payment Acceptance businesses, revenue grew
thanks to much stronger e-commerce transactions in verticals such as digital goods and services and on market places,
despite much lower transaction volumes in some sectors such as travel, and hospitality.

All along the quarter, Worldline stood alongside its customers to help them sell during the confinement and lock downs,
and as an example, a secured remote order and payment system was set up in a record time for a designer brand, for its
retail network in seven European countries.

In Q1 2020, further to the signature of the Subway pan-European contract announced in February, the commercial
success of Worldline online payment solutions was further confirmed with the signature of a contract with an online print
and design company, for which Worldline will offer a one-stop shop solution for gateway & acquiring across several
countries in Europe, as well as the win of a pan-European gateway and acquiring contract with the online musical
instrument retailer Geardmusic. Worldline also successfully entered the electric vehicle charging market. Indeed, the
Group will provide to the largest European electric vehicle charging service provider, a mobile application, which will
enable drivers to access charging stations and to pay for the service, thanks to the integration of Saferpay and Worldline
acquiring into the application.

In Q2, new signings in Merchant services included in particular the framework agreement signed with the luxury group
Kering, for which Worldline will provide commercial acquiring and value-added services for a large number of brands in
several European countries, and new 3 year contract signed with a Finnish high tech company for e-payment acceptance
and acquiring across multiple countries. These contracts constitute further evidence of the relevance of Worldline’s
omnichannel payment processing offers for global or digital merchants. In addition, several significant contracts were
renewed, in omnichannel payment solution, with Aspro Park, a major European operator of leisure parks; for e-Payment
acceptance with a leading ticketing website (Ticketnet); in Private Label Card and Loyalty Programs, for Repsol (fuel
card services) and Iberia (frequent flyer solution).

While the crisis triggered by the Covid-19 situation has prompted many merchants in the world to accelerate their
digitization plans, retailers are implementing unified and standardized payment systems across their various European
operations. In this respect, commercial wins materialized in Q3 2020. For instance, Worldline now accompanies C&A in
the roll-out of its standardized cash register solution and implements a standardized-till connection in 4 European
countries for the fashion company BRAX, including the deployment of new generation payment terminals as well as
payment acquisition services. Worldline also accompanies many of its hospitality customers in their accelerated
transformation plans, as with the partnership signed with NextGuest, a worldwide leader in personalized and automated
guest communication and CRM for the hospitality industry, to apply PSD2 compliant secured e-payments to automated
guest communications, or the one signed with Bookassist, a leading provider of booking and web design for hotels, in
order to help hotels achieve more direct bookings through their own website, using Worldline’s payment technologies.
Worldline’s Saferpay online acceptance gateway has been integrated with HotelNetSolution, a provider of one-page
booking and digitization products for the hospitality industry.

Still in Q3 2020, significant commercial progress was also made in online and omnichannel solutions as for the
partnership with iPayLinks, a leading online payment gateway, to propose Visa and MasterCard acquiring services to
iPayLink’s existing and new merchants across Europe or the one signed with a UK based payment gateway in order to
deploy Worldline’s Visa, MasterCard and Diners online acquiring solution to all restaurants across Europe of a global
fast-food chain.
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During the last quarter of the year, Merchant Services continued to accompany merchants in the world to accelerate their
digitization plans with, among others:

e McDonald’s: Implementation of contactless payment solutions at their drive-through restaurants in Belgium, an
acceptance solution and service based on Valina terminals;

o  Olymp: Deployment of in store and online payment full service capabilities in five European countries (Germany,
Austria, France, Austria, Hungary, and The Netherlands);

e Auchan: Roll-out of omnichannel acceptance solutions with value-added services (smart routing and financial
reconciliation) on more than 500 stores in France, representing more than 300 million transactions processed
per year.

In December, the group has announced a major strategic commercial acquiring alliance with ANZ Bank in Australia
through a joint venture 51% owned by Worldline. With this operation, the Group will take over the control of ANZ’s
merchant acquiring business to jointly deliver state-of-the-art products, platform, and services to its very large portfolio of
merchant customers.

Merchant Services’ OMDA in 2020 amounted to € 309.9 million, 24.9% of revenue, representing an improvement by
+150 basis points. While the severe impact of Covid-19 on the revenue of the Business Line impacted strongly
profitability, Merchant Services was able to strongly improve its profitability through:

e Specific and operational cost control actions, notably on personnel costs and discretionary expenses (e.g.
marketing and communication);

e incremental synergies resulting from the second year of the SIX Payment Services integration program;
o the first synergies from the integration of Ingenico; and

e the impacts of transversal productivity improvement actions.

B.1.2.2. Financial Services

Financial Services’ revenue showed resilience with an organic decrease limited to -1.6% over the year, to €904.0
million. The performance of each division was contrasted. Notably, on the one hand:

e Account Payments remaining almost unaffected by the Covid-19 situation and the division’s revenue strongly
grew supported by increased volumes and ramp-up of contracts, in particular UniCredit.

e As a result of changes in consumer behavior triggered by Covid-19, authentication volumes related to e-
commerce payment transactions and PSD2 strongly increased and supported revenue growth in the last
months of the year. Higher transaction volumes were also processed on Worldline’s e-brokerage platforms
notably related the strong volatility on stock markets. Consequently, a strong double digit growth was recorded
in Digital Banking.

While on the other hand, revenue linked to card based payment processing activities (Issuing Processing and Acquiring
Processing altogether) strongly decreased due to the pandemic’s impact on transaction volumes as well as lower project
activity and discretionary spending from banks.

On February 27, 2020, Worldline announced the signing of a very large long-term strategic partnership with UniCredit, a
leading European financial institution. Worldline will be responsible for the processing of all SEPA (Single Euro Payments
Area) payments, instant payments, multi-currency, domestic and high value payments transactions for UniCredit in
Austria and Germany. This new major outsourcing contract follows the one signed with Commerzbank in 2018 and
further demonstrates the relevance of Worldline’s payment outsourcing value proposition, not only as a provider but also
as a true long-term sparring partner bringing innovation, price competitiveness and guaranteed regulatory compliance.

Aside from this very large new outsourcing contract, Q1 2020 commercial activity in Financial Services was very active
with the signature through Brinks of a large ATM transaction management contract for BPCE, pursuant to which the
Group will manage approximately 300 million transactions per year from circa 11,000 ATM over 10 years. This new
contract perfectly illustrates Worldline’s strategy to expand in the ATM transaction management market, which is
currently being consolidated or outsourced in Europe to a limited number of providers. A large issuing processing
contract was renewed with a leading European financial institution and Worldline was chosen by the Central bank of
Curacao & Saint-Martin to switch to instant Payments, further demonstrating the Group’s expertise in instant payments.

During Q2, Volksbank renewed its iDEAL contract with equensWorldline, which was extended with PSD2 TPP services,
enabling the bank to offer Payment Initiation Services (PIS) and Account Information Services (AlS) to its customers, and
a new ATM transaction management contract was signed with another French bank. Several other contracts were
renewed during the quarter, in particular for issuing processing services with a very large Dutch bank and 3D Secured
Authentication with a very large French bank.
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In Q3 2020, Worldline signed a new contract with a group of four Belgian banks in order to process their ATM acquiring
transactions, further consolidating the Group’s position on the ATM transaction management market, which is rapidly
consolidating and for which numerous outsourcing opportunities in Europe are under discussion. Also, based on the
success of their partnership, PSA Payment Services Austria and Worldline have extended their existing contract for five
years. PSA is responsible for the Bankomat® system on behalf the Austrian banks, managing approximately 10 million
Bankomat® cards and a network of 7,350 Bankomaten® ATMs. In 2019, one billion transactions were processed by
Worldline under the previous agreement, which has now been extended until 2025.

Commercial activity of Financial Services in Q4 remained strong with contract gains and renewals such as PSA Payment
Services Austria. Following many years of successful partnership in the area of card based payments, Worldline will
accompany PSA Payment Services Austria in the expansion of their business portfolio. As part of a new agreement,
Worldline will also provide core services for the new e-identity program of PSA, which aims at leveraging the banks’
relationships with their customers for trusted identification services.

Despite the remaining challenging situation, a significant level of activity and investments was maintained over the year
on key transformation projects and the new organization of the Business Line was implemented in the second semester,
in order to generate structural profitability improvements in the future.

Financial Services’ OMDA remained high in 2020 at 31.2% of revenue, reaching € 281.7 million. Nevertheless, being
the Global Business Line with the highest proportion of fixed costs, the division was the most affected by volume
decrease, particularly in the card payments divisions, leading to an organic deterioration of profitability by -240 basis
points. In addition, significant investments were made for the ramp-up phase of recently signed large contracts. In order
to mitigate these effects, strong measures were taken in terms of cost base monitoring and workforce management.

B.1.2.3. Terminals, Solutions & Services

The Global Business Line was created on November 1%, 2020 and reported revenue over the last two months of the
year reached € 273.7 million, recording an overall solid performance of -1.9% organic evolution with the following
regional dynamics:

* In Europe, Middle East & Africa, resilient volumes were recorded in Western Europe fueled by several projects
in France and the shift to contactless in Germany. Eastern Europe experienced a continuous positive dynamic
market environment led by a renewal cycle. In parallel, sales in Middle East & Africa were fueled by the
execution of the Saudi Arabia terminalization project won in 2020;

* In Asia-Pacific, the situation was more contrasted, presenting a strong resilience in Australia with good level of
business for main customer banks, in particular translating into a solid momentum with ANZ and its fleet
renewal currently ongoing, while in the rest of the region, the activity continued to suffer, notably of Covid-19
consequences, in particular in China, in India and in South East Asia.

e Sales in Latin America showed an overall resilient performance driven by a continuing very strong momentum in
Central America and Argentina, with market share gains and equipment phase ongoing in these countries. The
pipeline of projects was successfully delivered, allowing broadly offsetting the strong 2019 comparison basis,
which was due to strong sales in Brazil.

e Finally, North America continued to benefit from the EMV renewal cycle despite delays in customers
deployment of terminals related to the Covid-19 situation.

In November and December, the Business Line continued to implement the transformation roadmap from a “Hardware +
Service” to “Payment-Platform-as-a-Service” business model. This transformation will accelerate thanks to the
contribution of the developers teams of Easypymt acquired in Q4.

In term of profitability, Terminals, Solutions & Services delivered a strong performance with an OMDA reaching € 88.6
million, representing 32.4% of revenue, driven by a favorable geographical mix as well as the continuing benefits from
the recovery plan launched in H2 2019 (stricter pricing discipline and improved purchase performance), and the
continuing effect of the Covid-19 cost control program launched in 2020.
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B.1.2.4. Mobility & e-Transactional Services

Revenue in Mobility & e-Transactional Services reached € 324.5 million, decreasing organically by -3.1%, with
contrasted evolution between each of the three divisions:

Revenue in e-Consumer & Mobility grew strongly at a double digit percentage rate, thanks to the continuous increase of
Contact contracts for secured omnichannel consumer interaction solutions, as well as to digital health solutions, notably
in Germany.

This strong performance could not completely offset the revenue decline in Trusted Digitization, due to a lower project
activity as some contracts are reaching the run phase, as well as in e-Ticketing, severely impacted by the health situation
in the United Kingdom and in Latin America, with a massive decrease of rail and bus ticketing volumes and much less
projects.

Despite the Covid-19 context, Mobility & e-Transactional Services commercial activity has been strong all along the year.
During the first quarter of the year; in e-ticketing, Worldline has been selected by SYTRAL, Lyon’s region public transport
authority, to implement its “Tap 2 Use” solution, enabling travellers to buy and validate their journey just using their EMV
cards. That solution, which includes validators, ticketing back office and payment acceptance, further confirms
Worldline’s leadership in deploying Open Payment solutions for public transport operators. In addition, Worldline has
renewed its contract with two rail franchises in the United Kingdom to provide rail operations and passenger information
services. In e-consumer & mobility, Worldline agreed to implement its “Smartpush” solution for the broadcasting and
monitoring of secured SMS / voice messages, for the French Social Security branch in charge of paying numerous
subsidies to families. In Trusted Digitization, several contracts were renewed or extended. In particular, Worldline has
extended its current secured Track and Trace contract to allow compliance with processes imposed by the EU to
manage excise rights collection and payment.

In Q2, during the peak of the Covid-19 health crisis, Worldline stood along-side governments and public agencies and
fully mobilized its expertise in secured real-time regulated transaction management for new projects in the health sector.
In particular, Worldline provided a secure application that enabled the identification and tracking of Covid-19 patients in
hospitals in France. Maela, a highly secured data hosting solution, enabled the deployment of a digital healthcare
solution for dozens of hospitals in France, and for the ministry of health of Luxemburg. Finally, Worldline has signed new
contracts with German health insurance companies to implement secured solutions connecting customers and specific
health applications, such as electronic patient files, to the German Health Telematic Infrastructure. In parallel, Worldline’s
state-of-the-art secured customer engagement platform WL Contact was selected by BNP Paribas Fortis. Operating in
SaaS mode, this proven contact center solution handles all secured interactions with customers, through whichever
access channel they choose to use (voice, email, chat, social media, and videophone interactions). Indeed, the
relevance of WL Contact became obvious during confinement and lock-downs, as it enabled banks and insurers to
interact securely with their customers, as if they were present in the branch.

As part of its 2025 strategic plan, INSEE (the French National Institute of Statistics and Economic Studies) wished to
improve access to information for all audiences and in Q3, Worldline’s highly secured and multi-channel WL Contact
SaaS customer engagement platform was chosen, under a 5-year contract. Also, through Horizon 2020 Framework
Program, the European Commission has awarded two new research and innovation projects to consortiums lead by
Worldline, with the objective to address new challenges in the media sector and take advantage of the most innovative
technologies, including blockchain. Lastly, Worldline signed a strategic cooperation with Unwire, a Danish Fintech and
Mobility as a Service company, to accelerate innovative digital payment technology in transportation. The partnership will
broaden Worldline’s Mobility as a Service (MaaS) capabilities across the UK and Ireland as well as the rest of Europe
and will enable an easier access and use of public transport through streamlined payment systems.

During the fourth quarter, the Agence de Services et de Paiement (ASP), a public institution in France has renewed its
contract with Worldline to build and operate a scalable platform supporting a public program to deliver energy vouchers
to 5 million precarious citizens in France.

Mobility & e-Transactional Services’ OMDA reached € 47.6 million, representing 14.7% of revenue. The Business Line
has been able to compensate a large part of the profitability decrease related to revenue decline thanks to cost
optimization plan addressing both fixed and variable costs.
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B.1.3. Human resources

Headcount evolution

The total headcount was 20,709 at the end of 2020, compared to 11,877 at the end of 2019. The increase by +42.6%
(or +8,832 staff) of the Group total workforce was mainly due to the Ingenico acquisition (8,266 staff worldwide) and to
the insourcing of 203 UniCredit staff as part of a long term strategic partnership to manage its payments processing
business in Germany and Austria, as well as GoPay acquisition in Eastern Europe and the creation of a Global Delivery
Center in India by internalizing Software developers already working for Worldline as sub-contractors.

Headcount movements by geography in 2020 are detailed herein below:

Headcount Dec 2019 Scope Hiring Leavers Dismiss / Other  Dec 2020 Changes
effects Restruc

Southern Europe 4,317 1,413 300 -117 -61 -91 5,761 1,444  25.1%
Northern Europe 3,402 1,668 335 -256 -73 -30 5,046 1,644  32.6%
Asia Pacific 1,381 3,061 236 -297 -2 1 4,380 2,999  68.5%
Central & Eastern Europe 2,464 1,846 290 -185 -3 -84 4,328 1,864 43.1%
Americas 313 926 24 -56 -2 -11 1,194 881 73.8%
Worldline 11,877 8,914 1,185 -911 -141 -215 20,709 8,832 42.6%
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B.2. Financial review

B.2.1. Income statement

The Group reported a net income (attributable to owners of the parent Worldline SA) of € 163.7 million for the full year
2020 (€ 311.2 million for the full year 2019), which represented 6.0% of Group revenue for the period. The normalized

net income before unusual and infrequent items (net of tax) for the period was €
revenues compared to € 300.5 million in 2019.

361.2 million, representing 13.1% of

B.2.1.1. Reconciliation from operating margin to net income

In € million Dlezcg1 n(: Etehrse,elr,1 gggo % Dlezcg1 n? Etellssel? ggfg %
Operating margin 520.5 18.9% 442.6 18.6%
Other operating income/(expenses) -275.6 -148.3

Operating income 244.9 8.9% 294.3 12.4%
Net financial income/(expenses) -28.0 121.7

Tax charge -50.8 -75.0

Share of net profit/(loss) of associates -0.9 -2.9
Non-controlling interests and associates -1.4 -26.8

Net income — Attributable to owners of the parent 163.7 6.0% 311.2 13.1%
Normalized net income — Attributable to owners of the parent 361.2 13.1% 300.5 12.6%

B.2.1.2. Operating Margin before Depreciation and Amortization

Operating margin before depreciation and amortization (OMDA) represents the u
the current business and is analyzed in the operational review.

12 months ended

nderlying operational performance of

12 months ended

In € million December 31, 2020 December 31, 2019 Variation
Operating margin 520.5 442.6 78.0
+ Depreciation of fixed assets 175.0 142.9 32.1
+ Net book value of assets sold/written off 3.7 7.3 -3.6
+/- Net charge/(release) of pension provisions 0.7 9.1 -8.4
+/- Net charge/(release) of provisions 0.0 0.2 -0.2
OMDA 699.9 602.1 97.8

Following Ingenico integration and considering payment terminal significance in Worldline’s financial statement, it was
decided to include terminals depreciations into OMDA. This change allows a fair view of economic and operational

activities of the Group.

B.2.1.3. Other operating income and expenses

Other operating income and expenses relate to income and expenses that are unusual and infrequent. They represent a

net cost € 275.6 million in 2020. The following table presents this amount by nature:

In € million 12

months ended 12 months ended

December 31, 2020 December 31, 2019

Stalff reorganization -10.0 -3.8
Rationalization and associated costs -2.2 -3.3
Integration and acquisition costs -105.1 -39.6
Equity based compensation & associated costs -42.1 -19.9
Customer relationships and patents amortization -114.1 -75.9
Other items 2.1 -5.7
Total -275.6 -148.3
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Staff reorganization expenses of € 10.0 million increased by € 6.2 million compared to last year and corresponded
mainly to the restructuring plan in the United Kingdom and to costs induced by the recent acquisitions.

The € 2.2 million of rationalization and associated costs resulted mainly in administrative back office transformation.
Those costs have decreased by € 1.1 million compared to 2019.

Integration and acquisition costs reached € 105.1 million, increasing by € 65.5 million compared to the prior period,
and corresponded mainly to Six Payment Services post-acquisition and integration costs and to the costs related to the
acquisition of Ingenico (€ 58.6 million, of which € 54.3 million of cash impact).

Equity based compensation reached € 42.1 million, increasing by € 22.2 million compared to last year. This variation is
explained by Ingenico integration and new 2020 plan.

The 2020 customer relationships and patents amortization of € 114.1 million corresponded mainly to:
e € 55.9 million of SIX Payment Services customer relationships, technologies and patents;
e € 40.9 million of Ingenico customer relationships, technologies and patents (for 2 months);
e € 10.0 million of Equens and Paysquare customer relationships;
o € 2.1 million of MRL Posnet customer relationships and technologies;

e € 2.1 million of Cataps (KB Smartpay) customer relationships.

B.2.1.4. Net financial expenses

Net financial expenses amounted to € 28.0 million for the period (compared to an income of € 121.7 million in 2019) and
were made up of:

e A net cost of financial debt of € 20.2 million (€ 5.5 million in 2019); and

e A non-operational financial expense of € 7.8 million (income of € 127.2 million in 2019).

Net cost of financial debt of € 20.2 million is mainly made up of interests linked to straight bonds (€ 9.6 million) and
convertible bonds (€ 8.1 million). Variation compared to last year is explained by:

e The issuance of € 1 800 million debt over the year (€ 1,000 million straight bonds and € 800 million convertible
bonds);

e The full year interest charge related to bond and convertible bond issued in 2019.

The non-operational financial income was mainly composed of:
e  Foreign exchange losses for € 10.1 million (€ 9.7 million in 2019);
e IFRS 16 impacts for an expense of € 4.3 million (€ 3.6 million in 2019);

e Pension financial costs for € 1.0 million. The pension financial costs represent the difference between interest
costs on defined benefit obligations and the interest income on plan assets for plans which are funded (cf. Note
10 “Pensions and similar benefits”); and

e The recognition in the consolidated income statement of the variation of the fair value of the Visa preferred
shares for a profit of € 8.5 million (€ 24.2 million in 2019);

In the year 2019, non-operational financial income was mainly due to the release of a contingent liability linked to the
acquisition of SIX Payment Services, resulting in a profit of € 117.6 million.
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B.2.1.5. Corporate tax

The tax charge at the end of December 2020 was € 50.8 million for a profit before tax of € 216.9 million. The annualized
Effective Tax Rate (ETR) was 23.4% (18.0% in 2019).

In 2019, excluding the cancellation of the contingent liability linked to the acquisition of SIX Payment Services, which
represented an income of € 117.6 million, the ETR would have been 25.1%.

B.2.1.6. Non-controlling interests and associates

The non-controlling interests and associates at the end of December 2020 was € 1.4 million corresponding to the
participation in Payone (From November to December) and GoPay (from September to December), compared to
€ 26.8 million in 2019. At that time it represented 36.4% of the net result of equensWorldline.

B.2.1.7. Normalized net income

The normalized net income is defined as net income excluding unusual and infrequent items (Group share), net of tax.
For 2020, the amount was € 361.2 million.

In € mill 12 months ended 12 months ended

N« mition December 31, 2020  December 31, 2019
Net income - Attributable to owners of the parent 163.7 311.2
Cancellation of the contingent liability linked to the acquisition of SIX Payment Senices -117.6
Other operating income and expenses (Group share) 271.0 142.5
Tax impact on unusual items -73.5 -35.5
Normalized net income - Attributable to owners of the parent 361.2 300.5

B.2.1.8. Earning per share

The number of shares as at January 1, 2020 was 182,764,457 shares. The weighted average number of shares amounts
to 198,988,576 shares for the period. As at the end of December 2020, potential dilutive instruments comprised stock
subscription (equivalent to 839,918 options) and convertible bonds effect (equivalent to 8,052,403 options).

In € million 12 months ended % 12 months ended %
December 31, 2020 December 31, 2019

Net income [a] 163.7 6.0% 311.2 13.1%

Diluted net income [b] 169.2 6.2% 312.9 13.1%

Normalized net income [c] 361.2 13.1% 300.5 12.6%

Normalized dilluted net income [d] 366.8 13.3% 302.3 12.6%

Awverage number of shares [e] 198,988,576 182,025,225

Impact of dilutive instruments 8,892,321 3,362,300

Diluted average number of shares [f] 207,880,896 185,387,525

In €

Basic EPS [a] / [e] 0.82 1.71

Diluted EPS [b]/ [f] 0.81 1.69

Normalized basic EPS [c] / [e] 1.82 1.65

Normalized diluted EPS [d] / [f] 1.76 1.63
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B.2.2. Cash flow

In € million 12 months ended 12 months ended
December 31, 2020 December 31, 2019
Operating Margin before Depreciation and Amortization (OMDA) 699.9 602.1
Capital expenditures -155.3 -113.9
Lease expenditures (Lease under IFRS16) -47.6 -41.6
Change in working capital requirement 46.0 -46.3
Cash from operation 543.0 400.3
Taxes paid -93.1 -57.4
Net cost of financial debt paid -12.1 -2.8
Reorganization in other operating income -10.3 5.4
Rationalization & associated costs in other operating income 2.2 -3.3
Integration and acquisition costs -103.5 -39.6
Net Long term financial investments -1.6 14.9
Other changes (*) -25.6 -19.2
Free Cash Flow 294.5 287.6
Net material acquisitions -2,873.1 -1,094.8
Contingent liability at fair value 117.6
Capital increase -4.3 10.9
Portion of convertible bonds in equity / debt 77.4 79.4
Dividends paid -11.8
Change in net cash/(debt) -2,505.5 -611.2
Opening net cash/(debt) -641.3 -35.0
Change in net cash/(debt) -2,505.5 -611.1
Foreign exchange rate fluctuation on net cash/(debt) -18.3 2.1
Excl. Of former Finance lease (Post IFRS 16 effect) 2.8
Closing net cash/(debt) -3,165.1 -641.3

*"Other changes" include other operating income and expense with cash impact (excluding reorganization, rationalization and associated costs, integration costs
and acquisition costs), and other financial items with cash impact, net long term financial investments excluding acquisitions and disposals

Free cash flow represented by the change in net cash or net debt, excluding equity changes (notably cash received
from the exercise of stock options), dividends paid, impact of foreign exchange rate fluctuations on opening net cash
balance, and net acquisitions and disposals, reached € 294.5 million compared to € 287.6 million in 2019, corresponding
to an increase of + 2.4%.

In 2020, free cash flow was impacted by the transaction costs related to the acquisition of Ingenico for an amount of €
54.3 million. Excluding this impact the free cash flow reached € 348.8 million representing an increase of 21.3%
compared with 2019. OMDA conversion rate for 2020 is 42.1%. Excluding acquisition cost, it would have reached 49.8%
compared to 47.8% in 2019, exceeding the target set for the year.

Cash from operations amounted to € 543.0 million and increased by € 142.7 million compared to last year, including
the following items:

e« OMDA (€ +97.8 million),

e Higher capital expenditures (€ -41.4 million),

e Higher lease expenditures (€ -6.0 million)

* Improvement in change in working capital requirement (€ +92.3 million).

OMDA of € 699.9 million, representing an increase of € 97.8 million compared to 2019, reached 25.5% of revenue
versus 25.3% of revenue in 2019.

Capital expenditures amounted to € 155.3 million or 5.7% of revenue, in line with Group investment policy of 5-6% of
revenue. The part related to investments in software platforms through capitalized cost, in connection with the
modernization of proprietary technological platforms amounted to € 59.7 million. Despite the Covid-19 situation, the level
of expenditures remained strong.

The positive change in working capital requirement was € 46.0 million, confirming the improvement already recorded
during the first semester of the year of € 27.5 million.

The Group may factor part of its account receivables in the normal course of its day to day treasury management.
Amount of receivables factored as at December 30, 2020 is non-significant and slightly below the level of December 30,
2019.
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Cash out related to taxes paid reached € 93.1 million increasing by € 35.7 million compared to 2019.

Net outflow related to cost of net debt of € 12.1 million included the costs linked to the financing of the acquisition of
Ingenico. It included € 8.1 million of bonds interests accrued.

Cash outflow linked to reorganization costs and rationalization costs represented respectively € 10.3 million and € 2.2
million.

Integration costs of € 103.5 million included a large part of costs linked to the acquisition of Ingenico (€ 54.3 million)
and costs related to post acquisition integrations of other recent acquisitions.

Net financial investments amounted to € 1.6 million. In 2019, it included in particular a collection related to the Visa
receivable for € 14.3 million.

Other changes amounted to €-25.6 million, compared with € -19.2 million in 2019. They included, as last year, OOI
expenses for € 16.4 million (€ 11.3 million in 2019) and other financial expenses for € 9.2 million (€ 7.9 million in 2019).

As a result, the Free Cash Flow (FCF) generated in 2020 reached € 294.5 million. Excluding acquisition costs of €54.3
million, FCF reached € 348.8 million.

The net material acquisitions of € 2,873.1 million represented mainly the net cash effects linked to the acquisition of
Ingenico (€ 2,873.4 million) and GoPay (€ 40.0 million). It included also the collection of the price adjustment linked to the
acquisition of Six Payment Services in June 2020 (€ 49.9 million).

The impact of the cancellation of the contingent liability linked to the acquisition of SIX Payment Services was € 117.6
million in 2019;

In 2020, the € -4.3 million Capital increase corresponded to the issuance of common stock following employee’s
exercise of stock options and the impact of the costs attributable to the capital infusion linked to shares issued in the
frame the acquisition of Ingenico;

Net cash effect of convertible bonds reached € 77.4 million, representing the equity component of the convertible
bonds and related interest;

Foreign exchange rate fluctuation, which is determined on debt or cash exposure by country, had a negative impact of
€ 18.3 million.

B.2.3. Financing policy
Financing structure

Worldline’s expected liquidity requirements are currently fully covered by the gross cash, the long-term committed credit
facilities and the cash generation.

On December 20, 2018, Worldline (as Borrower) signed a five-year Revolving Credit Facility (the “Facility”) for an amount
of € 600 million, maturing in December 2023 with an option for Worldline to request the extension of the Facility maturity
date until December 2025. In October 2019, first extension has been requested and approved by the banks. The Facility
maturity date was December 2024.

In October 2020, a second extension has been requested and approved by the banks for an amount of € 554 million. The
Facility maturity date is now December 2025. Therefore, the amount of this Revolving Credit Facility is € 600 million until
December 2024 and € 554 million between December 2024 until the final maturity (December 2025).

On January 2021, following lender’s approvals, an existing € 750 million Revolving Credit Facility at the level of Ingenico
SA (as Borrower), maturing in July 2023 was amended and extended as follow: modification of the borrower which is
now Worldline SA, decrease of the amount from € 750 million to € 450 million, updated margin conditions and financial
commitments/covenants, and maturity extended to January 2024

The two Revolving Credit Facilities are available for general corporate purpose.

At December 31, 2020, there were no drawings on the Worldline € 600 million Revolving credit facility and on the
Ingenico € 750 million Revolving credit facility.

On march 30, 2020 Worldline entered into a mandate letter providing the terms and conditions under which a pool of
banks commit to enter into a Bridge Facility Agreement upon Company's request for an amount of €2.6 billion and for a
one-year maturity (with options for extension) in order to finance the contemplated acquisition of Ingenico as announced
on February 3, 2020. This Bridge Facility agreement was signed on July 2020 for an updated amount of €1.6 billion and
has never been drawn. This Bridge Facility agreement was cancelled in November 2020.

Worldline has entered into a “Negotiable European Commercial Papers” program (NEU CP) on April 12, 2019 to optimize
its financial charges and improve Group’s cash for a maximum initial amount of € 600 million. On December 31, 2020,
the outstanding amount of the program was € 373 million. Total amount of this “Negotiable European Commercial
Papers” program (NEU CP) has been raised to € 1 000 million in December 2020.
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Ingenico has as well a “Negotiable European Commercial Papers” program (NEU CP) for a maximum amount of € 750
million. On December 31, 2020, the outstanding amount of the € 750 million Ingenico Neu CP program was at € 103
million. As of February 2021, the outstanding amount The Ingenico Neu CP program is nil.

In addition, on July 30, 2019, Worldline has issued interest-free bonds convertible into new shares and/or exchangeable
for existing shares of Worldline for an amount of € 600 million maturing on July 30, 2026, unless the bonds have been
subject to early redemption, conversion or purchase and cancellation.

Worldline has issued subsequently, on September 18, 2019, bonds for an amount of €500 million. Such bonds are to
mature on September 18, 2024 and produce interest of 0.25% per year on the outstanding principal amount. These
bonds are rated BBB by S&P Global Ratings in line with the corporate credit rating of the Company, and the terms and
conditions reflect standard Investment Grade documentation

These two bonds have financed the acquisition of the 36.4% minority stake of EquensWorldline which has been paid
entirely in cash during September 2019.

On June 2020, in the context of the financing of the cash component of the acquisition of Ingenico (Shares and
OCEANE), under a € 4 bilion EMTN (Euro Medium Term Note) listed in Luxemburg and signed on June 22, 2020,
Worldline completed two bonds issuances for an amount of € 500 million each. The first bond issue is to mature on June
30, 2023 and produces interest of 0.50% on the outstanding principal amount. The second bond issue is to mature on
June 30, 2027 and produces interest of 0.875% on the outstanding principal amount. The bonds are rated BBB by S&P
Global Ratings, in line with the corporate credit rating of the Company, and the terms and conditions reflect standard
Investment Grade documentation. The bonds are listed on the Luxemburg Stock Exchange.

On July 2020, Worldline has issued interest-free bonds convertible into new shares and/or exchangeable for existing
shares of Worldline for an amount of € 600 million maturing on July 30, 2025, unless the bonds have been subject to
early redemption, conversion or purchase and cancellation. Proceeds have been dedicated to financing of the acquisition
of Ingenico.

On December 2020, Worldline placed a tap issue of interest-free bonds convertible into new shares and/or exchangeable
for existing shares of Worldline for an amount of € 200 million maturing on July 30, 2026 fully fungible with the OCEANE
due 2026 issued in July 2019.

Following the acquisition of Ingenico, additional debts were transferred to Worldline Group:

On September 2017, Ingenico has completed a bond issuance for an amount of € 600 million. The bond issue is to
mature on September, 2024 and produces interest of 1.625% on the outstanding principal amount.

On May 2014, Ingenico has issued a bond issuance for an amount of € 450 million. The bond issue is to mature on May,
2021 and produces interest of 2.5% on the outstanding principal amount.

On December 2017, Ingenico has completed a Private Placement for an amount of € 50 million which matured on
December, 2020 and produced interest of 0.647% on the outstanding principal amount.

On May 2018, Ingenico has completed two Private Placements for an amount of respectively € 25 million and € 30
million. The maturity of these Private Placements is May, 2025 and produced interest of 1.677% on the outstanding
principal amount.

Investment grade rating

On September 4, 2019, Standard & Poor’s Global has assigned an “investment grade” BBB issuer credit rating to
Worldline, with a stable outlook. This rating was affirmed on February 3, 2020 in the context of the planned acquisition of
Ingenico and in the context of the June 2020 Worldline bond issuances.

Investment policy

Worldline has a policy to lease its office space and other real estate assets either administrative or technical. Some other
fixed assets such as IT equipment and company cars may be financed through leases depending on the cost of funding
and on the most appropriate type of financing for each new investment.
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B.2.4. Proforma financial information

Regulatory framework

The proforma consolidated financial information, which includes a proforma of the consolidated income statement for the
year ended December 31, 2020 , reflects the impact of the acquisitions of Ingenico the 1% of November 2020 and GoPay
the 1% of September 2020 (please refer to Note 1 to the consolidated financial statements), referred to as the “Acquired
Companies” or the “Acquisition”, as if they had been effective as of January 1%, 2020.

This proforma consolidated financial information is prepared in accordance with Appendix 20, “Proforma information” of
the Commission Delegated Regulation (EU) 2019/980 of 14 March 2019, the recommendations issued by ESMA and in
accordance with Position-Recommendation no. 2021-02 of the French Financial Markets Authority (“Autorité des
Marchés Financiers”).

The proforma consolidated financial information is presented for illustrative purposes only and is not indicative of
Worldline’s results of operations or financial condition that would have been achieved had the Acquisitions been
completed as of January 1%, 2020, nor is the proforma financial information indicative of the Group’s current or future
results of operations or financial position.

Basis of preparation
The proforma consolidated financial information has been prepared based on:

e The audited consolidated financial statements of the Group as of and for the year ended December 31, 2020,
prepared in accordance with IFRS as adopted by European Union;

o The unaudited consolidated interim financial statements of Ingenico for the period from January 1% to
October 31, 2020, prepared in accordance with IFRS as adopted by European Union.

« The unaudited consolidated interim financial statements of GoPay for the period from January 1% to August 31, 2020,
prepared in accordance with IFRS as adopted by European Union.

The proforma consolidated financial information is prepared in consistency with the accounting principles used for the
2020 Worldline historical audited consolidated account.

All reclassifications were made to align the Acquisitions available historical information with the presentation of
Worldline’s consolidated financial statements.

All proforma adjustments are directly attributable to the Acquisitions and factually supportable. These adjustments have
been prepared and computed based on available information and certain assumptions that the management of the
Group consider to be reasonable. The proforma consolidated financial information does not include any economies of
scale that may result from synergies and cost savings. Historical financial information for the acquired companies for
January 1%, 2020 to October 31, 2020 for Ingenico and for January 1%, 2020 to August 31, 2020 for GoPay period prior
to the acquisition by Worldline are converted at respectively average of first ten months of 2020 foreign exchange rate
and average of first eight months of 2020 foreign exchange rate.
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Worldline

Historical 2020

In Eur millions

Revenue

Personnel expenses
Operating expenses
Operating margin
% of revenue

Other operating income and expenses (*)
Operating income
% of revenue

Financial expenses
Financial income

Net financial expenses
Net income before tax

Tax charge
Effective tax rate

Share of net profit/(loss) of associates
Net income

Actuals
Worldline
12 months

2,747.8

-949.5
-1,277.7
520.5
18.9%

-275.6
244.9
8.9%

-47.0
19.1
-27.9
216.9

-50.8
23.4%

-0.9
165.1

Historical 2020
Actuals
Acquired scope
10 months ING
/ 8 months
GoPay

2,321.6

-521.4
-1,544.3
255.8
11.0%

-65.5
190.3
8.2%

-92.2
60.5
-31.7
158.6

-33.7
21.2%

0.0
124.9

Total Proforma
reclassification
& harmonisation
of accounting
treatment

-261.1

o O

il
343.
83.

(-]

Worldline PF

Total Proforma Worldline Pro

adjustments forma 2020
-33.7 4,774.5
0.0 -1,469.9
45.5 -2,432.8
11.8 871.8
18.3%
-108.5 -547.3
-96.7 324.6
6.8%
-7.2 -148.4
0.0 86.7
-7.2 -61.7
-103.9 262.9
26.9 -57.9
25.9% 22.0%
0.0 -0.9
-77.0 204.0

* transaction costs incurred by Worldline and related to the Ingenico acquisition amounted to € 58.6 million. Concerning
Ingenico Group those costs amounted to € 29.6 million for the 10 first months of 2020. These costs are not expected to

have a continuing impact.

Additional non-GAAP indicators:

Depreciation of fixed assets, Operating net
charge of provisions and Net charge of
provisions for pensions

Operating Margin before Depreciation
and Amortization (OMDA/EBITDAX)
% of revenue

* EBITDA for historical Ingenico

-179.4

699.9
25.5%

-203.5

459.3
19.8%

89.7

24.7 -268.5
-12.9 1,140.3
23.9%

Please refer to Note 3.1 of the 2020 consolidated financial statements for a definition of OMDA (Operating Margin before

Depreciation and Amortization).
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Proforma reclassifications reflected in the income statement for the year ended December 31, 2020

There are certain differences between the way Worldline and the Acquired Companies present their respective IFRS
income statements. Therefore, items below in the Acquired companies’ income statement for the 10 months period
ended October 31, 2020 for Ingenico and for the 8 months period ended August 31, 2020 for GoPay were reclassified in
order to align with the Group’s accounting principles and policies:

In Eur millions

Revenue

Personnel expenses
Operating expenses
Operating margin
% of revenue

Other operating income and expenses
Operating income
% of revenue

Financial expenses
Financial income

Net financial expenses
Net income before tax

Tax charge
Effective tax rate

Share of net profit/(loss) of associates
Net income

Additional non-GAAP indicators:

Depreciation of fixed assets, Operating net
charge of provisions and Net charge of

provisions for pensions

Operating Margin before Depreciation

and Amortization (OMDA/EBITDA¥*)
% of revenue

* EBITDA for historical Ingenico

Total Proforma

reclassification Harmonization
& harmonisation of accounting

Presentation

of accounting treatments restatements
treatment
-261.1 -258.2 -2.8
1.0 1.0
343.8 251.4 92.3
83.8 -6.8 90.6
-97.6 0.0 -97.6
-13.9 -6.8 -7.1
-1.9 -1.9 0.0
7.1 0.0 7.1
5.1 -1.9 7.1
-8.7 -8.7 0.0
-0.3 -0.3 0.0
-3.8% -3.8%
0.0 0.0 0.0
-9.1 -9.1 0.0
89.7 -5.3 95.0
-5.9 -1.4 -4.5

(cl): The restatement is mainly linked to the Interchange bank commission. The Group presents its revenue for
Commercial Acquiring net of interchange bank commissions received on behalf of card issuing banks. Accordingly, this
adjustment corresponds mainly to passthrough accounting applied to the interchange bank commissions that were

booked during the first ten months of 2020.

(c2): Restatements of presentation have been performed, among which the main one is the reclassification of the
amortization expense for customer relationships and Technologies which have been presented as other operating
expenses in compliance with Group’s accounting principles.
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Proforma adjustments reflected in the proforma income statement for the year ended December 31, 2020

The following proforma adjustments were recorded:

In Eur millions

Revenue

Personnel expenses
Operating expenses
Operating margin
% of revenue

Other operating income and expenses
Operating income
% of revenue

Financial expenses
Financial income

Net financial expenses
Net income before tax

Tax charge
Effective tax rate

Share of net profit/(loss) of associates
Net income

Additional non-GAAP indicators:

Depreciation of fixed assets, Operating net
charge of provisions and Net charge of

provisions for pensions

Operating Margin before Depreciation

and Amortization (OMDA/EBITDA¥*)
% of revenue

* EBITDA for historical Ingenico

Total Proforma
adjustments

-108.5
-96.7

-7.2

-7.2
-103.9

26.9
25.9%

0.0
-77.0

24.7

-12.9

Intra-group
transactions
eliminations

-14.4

0.0
14.4
0.0

0.0

0.0

Adjustments
linked to change
of control

0.0

-11.6

Impact of the
PPA
amortization
and the cost of
debt for the
acquisition

0.0
0.0

24.7
24.7

-108.5
-83.8

-7.2

-7.2
-91.0

22.5
24.8%

0.0
-68.4

24.7

0.0

FX impact

-1.3

0.0
-1.3

0.0

-1.3

0.0

-1.3

(d1): These adjustments refer to the elimination of transactions between Worldline and Ingenico or GoPay during
respectively the first ten months of 2020 or the first 8 months of 2020.
(d2): These adjustments refer to the descoping of business linked to a settlement in the frame of the Ingenico acquisition
and pre-closing contract losses in relation with Ingenico change of control. Therefore, related impacts have been restated
to correspond to the acquired scope i.e. the scope that will continue in the Worldline environment.
(d3): These adjustments relates to PPA amortization for ten months for Eur 190.9 millions for Ingenico (please refer to
note 1 of the 2020 consolidated accounts) and cancellation of Ingenico previous PPA amortization as well as cost of debt
implemented in the frame of financing the operation (please refer to note 6.4 of the 2020 consolidated accounts) for Eur
7.2 millions as if the new borrowings were contracted as from the 1% of january.

(d4): FX impact of acquired scope to comply with year to date 2020 average FX rates.
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B.3. Consolidated financial statements

B.3.1. Statutory Auditors’ report on the consolidated financial statements for the year
ended December 31, 2020

The audit procedures have been completed and the auditors' report on the financial statements is in the process of being
issued.
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B.3.2. Consolidated Income Statement

(In € million)

12 months ended
December 31, 2020

12 months ended
December 31, 2019

Revenue Note 3 2,747.8 2,381.6
Personnel expenses Note 4 -949.5 -870.3
Operating expenses Note 4 -1,277.7 -1,068.8
Operating margin 520.5 442.6
% of revenue 18.9% 18.6%
Other operating income and expenses Note 5 -275.6 -148.3
Operating income 244.9 294.3
% of revenue 8.9% 12.4%
Financial expenses -47.0 -29.3
Financial income 19.1 150.9
Net financial expenses Note 6 -28.0 121.7
Net income before tax 216.9 416.0
Tax charge Note 7 -50.8 -75.0
Share of net profit/(loss) of associates -0.9 -2.9
Net income 165.1 338.0
Of which:

- attributable to owners of the parent 163.7 311.2
- non-controlling interests Note 12 1.4 26.8
Weighted average number of shares 198,988,576 182,025,225
Basic earnings per share (in €) Note 12 0.82 1.71
Diluted weighted average number of shares 207,880,896 185,387,525
Diluted earnings per share (in €) Note 12 0.81 1.69

B.3.3. Consolidated statement of comprehensive income
. 12 months ended 12 months ended

(In € milion) December 31, 2020 December 31, 2019
Net income 165.1 338.0
Other comprehensive income

- to be reclassified subsequently to profit / (loss ) recyclable: -24.8 67.2
Cash flow hedging 2.3 -0.1
Exchange differences on translation of foreign operations -27.2 66.8
Deferred tax on items recyclable recognized directly on equity 0.0 0.5
- not reclassified to profit / (loss) non-recyclable: -28.3 -11.0
Actuarial gains and (losses) generated in the period on defined benefit plan -37.8 -16.5
Deferred tax on items non-recyclable recognized directly on equity 9.5 5.4
Total other comprehensive income -53.1 56.1
Total comprehensive income for the period 112.0 394.1
Of which:

- attributable to owners of the parent 110.7 367.3
- non-controlling interests 1.3 26.8
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B.3.4. Consolidated statement of financial position

Assets

(In € million) As at December 31, 2020 As at December 31, 2019
Goodwill Note 8 11,090.8 3,114.5
Other Intangible assets Note 8 3,231.7 1,047.1
Tangible assets Note 8 236.4 143.9
Right-of-use Note 9 292.8 202.1
Non-current financial assets Note 6 118.9 102.1
Non-current financial instruments 1.4

Deferred tax assets Note 7 90.6 26.5
Total non-current assets 15,062.7 4,636.2
Inventories Note 4 131.4 41.2
Trade accounts and notes receivables Note 3 870.1 413.5
Current taxes 40.7 29.5
Other current assets Note 4 321.4 201.2
Assets linked to intermediation activities Note 4 1,858.9 1,053.4
Current financial instruments 2.2 0.4
Cash and cash equivalents Note 6 1,381.4 500.5
Total current assets 4,606.1 2,239.7
Total assets 19,668.8 6,875.9

Liabilities and shareholders’ equity

(In € million) As at December 31, 2020 As at December 31, 2019
Common stock 189.8 124.3
Additional paid-in capital 8,527.5 2,542.8
Consolidated retained earnings 627.6 244.0
Translation adjustments -28.1 -1.1
Net income attributable to the owners of the parent 163.7 311.2
Equity attributable to the owners of the parent 9,480.6 3,221.1
Non-controlling interests Note 12 904.6

Total shareholders’ equity 10,385.2 3,221.1
Provisions for pensions and similar benefits Note 10 247.3 159.9
Non-current provisions Note 11 93.9 37.8
Borrowings Note 6 3,508.7 1,054.2
Deferred tax liabilities Note 7 674.1 206.5
Non-current lease liabilities Note 9 236.5 169.4
Total non-current liabilities 4,760.5 1,627.7
Trade accounts and notes payables Note 4 678.2 318.4
Current taxes 81.0 73.9
Current provisions Note 11 19.0 21.9
Current financial instruments 4.4 0.0
Current portion of borrowings Note 6 1,037.8 87.7
Liabilities linked to intermediation activities Note 4 1,859.7 1,053.4
Current lease liabilities Note 9 63.6 32.3
Other current liabilities Note 4 779.4 439.4
Total current liabilities 4,523.1 2,027.1
Total liabilities and shareholders’ equity 19,668.8 6,875.9
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B.3.5. Consolidated cash flow statement

(In € million)

12 months ended
December 31, 2020

12 months ended
December 31, 2019

Profit before tax 216.9 416.0
Depreciation of assets Note 4.2 126.6 103.7
Depreciation of right-of-use Note 4.2 48.4 39.1
Net charge / (release) to operating provisions 3.5 9.4
Net charge / (release) to financial provisions 3.3 2.8
Net charge / (release) to other operating provisions -5.9 -1.5
Customer relationships & Patent amortization Note 5 114.1 75.9
Losses / (gains) on disposals of fixed assets 3.6 3.8
Net charge for equity-based compensation 33.6 14.0
Losses / (gains) on financial instruments -5.9 -138.3
Net cost of financial debt Note 6 20.2 5.5
Cash from operating activities before change in working capital requirement, financial interest and taxes 558.4 530.5
Taxes paid -93.1 -57.4
Change in working capital requirement 46.0 -46.3
Net cash from / (used in) operating activities 511.3 426.8
Payment for tangible and intangible assets -155.3 -113.9
Proceeds from disposals of tangible and intangible assets 0.3 3.6
Net operating investments -155.0 -110.3
Amounts paid for acquisitions and long-term investments Note 1 -1,664.7 -9.5
Cash and cash equivalents of companies purchased /sold during the period 675.1 -14.4
Proceeds from disposals of financial investments -1.6 14.9
Net long-term investments -991.3 -9.0
Net cash from / (used in) investing activities -1,146.2 -119.3
Common stock issues on the exercise of equity-based compensation and related costs -4.3 10.9
Allocation of convertible bonds :

in equity Note 6 84.8 82.0

in financial liability Note 6 774.4 554.8
Dividends paid to minority shareholders of subsidiaries -11.8
Payment for acquisition of non controlling interests -1,070.9
New borrowings Note 6 1,366.0 559.2
Lease Payments & Interests -47.6 -41.6
Repayment of long and medium-term borrowings -703.5 -9.2
Net Interests paid -3.7 -5.5
Other flows related to financing activities -0.5 3.3
Net cash from / (used in) financing activities 1,465.7 71.3
Increase / (decrease) in net cash and cash equivalents 830.8 378.8
Opening net cash and cash equivalents 476.0 95.1
Increase / (decrease) in net cash and cash equivalents 830.8 378.8
Impact of exchange rate fluctuations on cash and cash equivalents -18.3 2.1
Closing net cash and cash equivalents 1,288.6 476.0

28/79 Worldline 2020 Financials



B.3.6. Consolidated statement of changes in shareholder’s equity

Number of Equity
shares at Additional . . attributable Non Total
eriod-end Common L Retained  Translation Net . ,
p paid-in . . . to the controlling shareholders
Stock capital earnings adjustments income owners of interests equit

(In € million) (in thousands) P the parent quy
At January 1%, 2019 182,554.7 124.1 2,538.4 904.1 -67.9 100.5 3,5699.2 208.9 3,808.2
* Common stock issued 209.7 0.1 4.4 4.6 4.6
* Appropriation of prior period net income 100.5 -100.5
* Dividends paid to the shareholders -9.9 -9.9
* Equity-based compensation 14.0 14.0 14.0
* Convertible bonds equity split accounting 59.4 59.4 59.4
* Equens Worldline non-controlling interests purchase -846.8 -846.8 -225.9 -1,072.7
* Changes in Treasury stock 23.4 23.4 23.4
Transactions with owners 209.7 0.1 4.4 -649.5 -100.5 -745.4 -235.8 -981.2
* Net income 311.2 311.2 26.8 338.0
* Other comprehensive income -10.6 66.8 56.1 56.1
Total comprehensive income for the period -10.6 66.8 311.2 367.3 26.8 394.1
At December 31%, 2019 182,764.5 124.3 2,542.8 244.0 -1.1 311.2 3,221.2 3,221.1
* Common stock issued 690.9 0.5 3.8 4.3 4.3
* Ingenico acquisition 95,680.1 65.1 5,981.0 6,046.0 903.4 6,949.4
* Appropriation of prior period net income 311.2 -311.2
* Equity-based compensation 33.6 33.6 33.6
* Convertible bonds equity split accounting 62.2 62.2 62.2
* Changes in Treasury stock and others 1.3 1.3 1.3
* Other 1.2 1.2 1.2
Transactions with owners 96,371.0 65.5 5,984.7 409.5 -311.2 6,148.6 903.4 7,052.0
* Net income 163.7 163.7 1.4 165.1
* Other comprehensive income -26.0 -27.0 -52.8 -0.1 -53.0
Total comprehensive income for the period -26.0 -27.0 163.7 110.9 1.2 112.1
At December 31°%, 2020 279,135.5 189.8 8,527.5 627.6 -28.1 163.7 9,480.6 904.6 10,385.2
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B.3.7. Appendices to the consolidated financial statements
B.3.7.1. General information

Worldline SA, the Worldline Group’s parent company, is a public limited company under French law whose registered
office is located at 80, Quai Voltaire, 95870 Bezons, France. The Company is registered with the Registry of Commerce
and Companies of Pontoise under the reference 378,901,946 RCS Pontoise. Worldline SA shares are traded on the
Euronext Paris market under ISIN code FR0011981968. The shares are not listed on any other stock exchange and
Worldline SA is the only listed company in the Group. The Company is administrated by a Board of Directors.

Worldline is a European leader and a global market player in the electronic payment and transactional services sector.
Worldline activities are organized around four business lines: Merchant Services, Financial Services, Mobility & e-
Transactional Services and Terminal Software Services.

These consolidated financial statements were approved by the Board of Directors on February 23, 2021. The
consolidated financial statements will then be submitted to the approval of the General Meeting of Shareholders
scheduled to take place on May 20, 2021.

B.3.7.2. Accounting rules and policies
Basis of preparation of consolidated financial statements

Pursuant to European Regulation No. 1606/2002 of July 19, 2002, the consolidated financial statements for the twelve
months ended December 31, 2020 have been prepared in accordance with the applicable international accounting
standards, as endorsed by the European Union as at December 31, 2020. The international standards comprise the
International Financial Reporting Standards (IFRS) as issued by the International Accounting Standards Board (IASB),
the International Accounting Standards (IAS), the interpretations of the Standing Interpretations Committee (SIC) and the
International Financial Reporting Interpretations Committee (IFRIC). Accounting policies applied by the Group comply
with those standards and interpretations.

As of January 1, 2020, the Group applied the following standards, interpretations and amendments that had no material
impact on the Group financial statements:

¢ Amendments to IFRS 9, IAS 39 and IFRS 7 — Interest Rate Benchmark Reform;

¢ Amendments to IFRS 3 — Definition of a Business;

o Amendments to IAS 1 and IAS 8 — Definition of Material;

e Amendments to References to the conceptual framework in IFRS Standards.
Changes in accounting policies

New IFRS standards, interpretations and amendments listed above did not have any impact on the Group Financial
Statement as of December 31, 2020. The accounting policies applied in these consolidated financial statements are the
same as those applied in the Group’s consolidated financial statements as at and for the year ended December 31,
20109.

Transaction of entities under common control

In order to better reflect the economics of those transactions between entities under common control the Group has
elected to account for the assets and liabilities, of acquired companies under common control, at their historical value in
the IFRS consolidated account of Worldline. Difference between the purchase price and the net assets is recognized
directly in retained earnings.

Accounting estimates and judgments

The preparation of consolidated financial statements requires management to make judgments, estimates and
assumptions that affect the reported amounts of assets and liabilities, income and expense in the financial statements
and disclosures of contingent assets and liabilities at the closing date. The estimates, assumptions and judgments that
may result in significant adjustments to the carrying amounts of assets and liabilities are related to:

e  Goodwill impairment tests (see Note 8);

* Revenue recognition and associated costs on long-term contracts (see Note 3);

o Capitalization of development costs (see Note 8);

e Valuation of asset acquired and liability assumed in a business combination (see Note 1);

e  Convertible bond’s valuation (see Note 6).
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Consolidation methods
Subsidiaries

Subsidiaries are entities controlled directly or indirectly by the Group. The Group controls an entity when it has power
over that entity, when it is exposed to variable benefits from that entity and, when due to its power over that entity, has
the ability to influence the benefits that it draws from it. The existence and effect of potential voting rights that are
currently exercisable or convertible, the power to appoint the majority of the members of the governing bodies and the
existence of veto rights are considered when assessing whether the Group controls another entity. Subsidiaries are
included in the consolidated financial statements from the date on which control is transferred to the Group. They are
excluded from the consolidation from the date on which control ceases.

Associates

Associates are entities over which the Group has significant influence but not control or joint control, generally, but not
systematically, accompanying a shareholding of between 20 and 50 percent of the voting rights. Investments in
associates are accounted for by the equity method.

Translation of financial statements denominated in foreign currencies

The balance sheets of companies based outside the euro zone are translated at closing exchange rates. Income
statement items are translated based on average exchange rate for the period. Balance sheet and income statement
translation adjustments arising from a change in exchange rates are recognized as a separate component of equity
under “Translation adjustments”.

Goodwill and fair value adjustments arising on the acquisition of a foreign entity have been treated as assets and
liabilities of that foreign entity and translated into euro at the closing date.

The Group does not consolidate any entity operating in a hyperinflationary economy except in Argentina. Argentina is a
hyperinflationary Economy since July 1, 2018. As such, Profit & Loss items from Argentinian entity have been restated
from inflation in accordance with IAS 29. Correction has been calculated month by month applying inflation since
January 1 to end of each month until the end of year. This led to a gross up of Profit and Loss items in pesos. Those
flows have been converted at the € vs. pesos rate as end of December 2020. Impact of this restatement on the Group
net result is not material.

Translation of transactions denominated in foreign currencies

Foreign currency transactions are translated into the functional currency using the exchange rate prevailing at the dates
of the transactions. Foreign exchange gains and losses resulting from the settlement of such transactions and from the
translation at year-end exchange rates of monetary assets and liabilities denominated in foreign currencies are
recognized in the income statement under the heading “Other financial income and expenses”, except where hedging
accounting is applied.

Operating margin and Operating Margin before Depreciation and Amortization (OMDA)

The underlying operating performance on the Group ongoing business is presented within operating margin, while
unusual operating income/expenses are separately itemized and presented below the operating margin, in line with the
ANC (Autorité des Normes Comptables) recommendation No. 2013-03 (issued on November 7, 2013) regarding the
financial statements presentation.

The Operating Margin before Depreciation and Amortization is based on Operating Margin minus items without impact
on the cash flows from operations and excluding amortization and depreciation. Following Ingenico integration and
considering payment terminal significance in Worldline’s financial statement, it was decided to include terminals
depreciations into OMDA. This change allows a fair view of economic and operational activities of the Group.

Rounding

These consolidated financial statements are presented in euro, which is the Group’s functional currency. All figures are
presented in € million with one decimal. This may in certain circumstances lead to non-material differences between the
sum of the figures and the subtotals that appear in the tables. The policies set out above have been applied in
consistency with all years presented.
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B.3.7.3. Notes to the consolidated financial statements

Note 1 Main changes in the scope of consolidation

Accounting policies/principles

Business combination

A business combination may involve the purchase of another entity, the purchase of all the net assets of another entity or
the purchase of some of the net assets of another entity that together form one or more businesses.

Major services contracts involving staff and asset transfers that enable the Group to develop or significantly improve its
competitive position within a business or a geographical sector are accounted for as business combinations when
fulfilling the definition of a business under IFRS 3.

Valuation of assets acquired and liabilities assumed of newly acquired subsidiaries

Business combinations are accounted for according to the acquisition method. The consideration transferred in
exchange for control of the acquired entity is measured at fair value, which is calculated as the sum of the acquisition-
date fair values of the assets transferred by the Group, liabilities incurred by the Group to the former owners of the
acquiree and the equity interests issued by the Group in exchange for control of the acquiree.

The Group elected the option under IFRS 3 to measure non-controlling interest at fair value.

Direct transaction costs related to a business combination are charged to the income statement when incurred and
presented as part of the Other Operating Income.

During the first consolidation, all the assets, liabilities and contingent liabilities of the subsidiary acquired are measured at
their fair value.

Purchase of non-controlling interests and sale of interests in a controlled subsidiary

Purchase of non-controlling interests and sale transactions of interests in a controlled subsidiary that do not change the
status of control are recorded through shareholders’ equity (including direct acquisition costs).

If control in a subsidiary is lost, any gain or loss is recognized in net income. Furthermore, if an investment in the entity is
retained by the Group, it is re-measured to its fair value and any gain or loss is also recognized in net income.

1/ Creation of a new world-class leader in payment services: acquisition of Ingenico

Worldline and Ingenico Group SA have announced on February 3, 2020 that their respective Boards of Directors have
unanimously approved a business combination agreement pursuant to which Worldline would launch a tender offer for all
Ingenico shares, consisting of an 81% share and 19% cash transaction, as of last closing prices, as well as outstanding
OCEANEs.

On June 9, 2020, Worldline’s General Meeting approved with a vast majority (99.59%) the issuance of shares as part of
the public offering to be initiated by Worldline on Ingenico’s shares and convertible bonds (OCEANESs), which was
necessary for the successful completion of the acquisition.

Worldline acquired 100% of INGENICO shares in three steps , 88,64% at the end of the first tender offer ended on
October, 28" 2020, residual shares were acquired during the re-opened period closed on November, 17" 2020 and the
squeeze out on November, 19™ 2020. Ingenico is fully consolidated since November 1%, 2020.This transaction was
completed as described below:

Opening of the first tender offer for Ingenico's securities

The first tender offer for Ingenico's shares and OCEANESs opened on July 30, 2020 and closed on October 15, 2020.The
offer for Ingenico shares included a primary mixed offer and, subject to a "mix and match" mechanism, a secondary
exchange offer and a secondary cash offer:

e primary mixed offer: 11 Worldline shares and € 160.50 for 7 Ingenico shares
e secondary exchange offer: 56 Worldline shares in exchange for 29 Ingenico shares

e secondary cash offer: €123.10 per Ingenico share
The offer for Ingenico OCEANES included an alternative between a mixed offer and a cash offer:

* mixed offer: 4 Worldline shares and € 998 for 7 Ingenico OCEANEs
e cash offer: €179 for each Ingenico OCEANE
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The Worldline's friendly tender offer for Ingenico securities had a very large success. Taking into account the planned
mix and match mechanism and following the settlement of the first tender offer that took place on October 28, 2020,
Worldline hold 56,474,416 Ingenico shares (i.e. 88.64% of total shares), and 2,892,092 OCEANESs (i.e. 99.57% of the
number of OCEANES in circulation), thus largely exceeding the offer's waiver threshold, which had been set at 60% of
Ingenico share capital (on a fully diluted basis). This resulted in the creation of 90,398,179 new Worldline shares.

Reopening of tender offer for Ingenico's securities

The offer was then reopened from October 22 until November 4, 2020 (inclusive) under the same conditions than the first
offer and Worldline confirmed its intention to implement a squeeze-out for the Ingenico's shares and OCEANEs following
the reopened offer, précising that taking into account the treasury shares held by Ingenico, it was very likely that the
conditions for the squeeze-out were already satisfied on the settlement-delivery date of the initial offer.

As part of the reopened offer, taking into account the results and in accordance with the planned mix and match
mechanism, and upon completion of the settlement of the reopened offer that took place on November 17, 2020,
Worldline hold 59,835,692 Ingenico shares, representing 93.91% of Ingenico’s share capital and 2,893,994 Ingenico
OCEANEs, representing 99.64 % of Ingenico OCEANEsS in circulation. This resulted in the creation of 5,281,929 new
Worldline shares.

Implementation of the squeeze out

Worldline implemented on November 19, 2020 a squeeze-out with respect to all Ingenico shares which have not been
tendered to the tender offer, i.e., 2,576,195 Ingenico shares representing 4.04% of the share capital of Ingenico, and of
all the Ingenico OCEANEs that were not tendered to the tender offer, i.e. 10,449 Ingenico OCEANES, representing
0.36% of the number of outstanding OCEANESs.

The compensation paid in connection with the squeeze-out was equal to the price of the secondary cash offer for the
shares (i.e., 123.10 euros per Ingenico share) and to the price of the cash offer for the OCEANESs (i.e. 179 euros per
OCEANE).

The Ingenico shares and OCEANEs were delisted from Euronext in Paris on November 19, 2020, the date on which the
squeeze-out was implemented.

Consideration transferred

(in € million) Consideration transferred

Equity instruments (94,027,493 ordinary shares of Worldline SA) 5,948.9
Cash 1,689.1
Total Consideration transferred 7,638.0

As part of the transaction, Worldline issued 95.7 million new ordinary shares (94.0 million for Ingenico shares and 1.7
million issued for Ingenico convertible bonds acquisition) representing 34.3% of the share capital of Worldline as of end
of December 2020, fully paid up. The fair value of the shares issued was measured using the opening market price of
Worldline SA’s ordinary shares on the acquisition dates.

The cash transferred was denominated in euros (EUR).

Recognized amounts of identifiable assets acquired and liabilities assumed
The fair value of Ingenico net assets acquired is set out in the table below:

(in € million) Assets acquired and liabilty

assumed
Fixed assets 2,452.3
Net Cash / (Debt) -1,269.5
Prowvisions (including pensions) -126.8
Net deferred taxes -428.6
Other net assets / liabilities -21.4
Fair value Oceane -13.4
Fair value of acquisition 592.5
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Preliminary Goodwill

(in € million) Goodwill
Total consideration transferred 31.12.2020 7,638.0
Total Consideration 7,638.0 a
Equity acquired -256.8
Fair value adjustments net of deferred tax 909.8
Opening Balance sheet adjustments -47.1
Fair value Oceane -13.4
Fair Value of net assets 592.5 b
Minority interests at fair value 903.3 c
Total 31.12.2020 - Preliminary Goodwill 7,948.8  d=a-b+c

The valuation of assets acquired and liabilities assumed at their fair value has mainly resulted in the recognition of new
customer relationships for € 1,467.2 million, trademarks for € 44.6 million and developed technologies for € 654.1 million.
This valuation amounted to a total of € 2,165.9 million, the net incremental value versus historical value reached € 909.8
million. Those new intangibles had been determined by an independent expert with an average amortization of 10 years
for customer relationship, 8 years for technology and 10 years for trademark. An amortization expense of € 40.9 million
was recorded for the two-month period ended December 31, 2020.

These estimates are still preliminary and may be adjusted within one year of the acquisition depending on facts and
circumstances existing at the acquisition date. The residual goodwill is attributable to highly skilled workforce and some
knowhow. It also reflects the synergies expected to be achieved from integrating Ingenico operations into the Group.

The goodwill arising from this acquisition is not tax deductible.

Acquisition-related costs

The Group incurred € 58.6 million of Ingenico acquisition-related costs (of which € 54.3 million of cash impact). These
costs have been recognized in “other operating income and expenses” in the Group’s consolidated income statement.

Impacts on cash flow

Amounts paid / received for
acquisitions and long-term

investments
(In € million)
Ingenico -1,689.1
GoPay -14.1
Others 38.5
Total -1,664.7

Others mainly included collection of the price adjustment linked to the acquisition of SIX Payment Services in June 2020.

2/ GoPay Acquisition

On the 4" September 2020, Worldline acquired 53% majority stake in GoPay, the leading online collecting payment
services provider for small and medium sized businesses (SMB) in the Czech Republic.

In 2022, Worldline has a right to acquire the remaining 47% of GoPay share capital. We elected the option under IFRS 3
to measure non-controlling interest at fair value.

(in € million) Goodwill
Total consideration transferred 31.12.2020 14.1
Remaining 47% 25.9
Total Consideration 40.0
Equity acquired 4.0
Fair value adjustments net of deferred tax 7.8
Fair Value of net assets 11.8
Total 31.12.2020 - Preliminary Goodwill 28.2
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If the acquisition of Ingenico and GoPay had occurred on January 1, 2020, the twelve-month revenue for 2020 would
have been € 4,774.5 million and the twelve-month net income would have been € 203.9 million.

Note 2 Other significant events of the year
Impact of the Covid-19 pandemic on Worldline financial statements

Pandemic is one of the risks addressed by the Group Business Continuity Plans, which was activated as early as
February 2020, resulting in a ramp up of the Group’s remote working rate along the crisis development and the full
compliance with the local regulatory requirements. These measures meet both objectives of protecting the health of the
Group’s employees and ensuring a continuous delivery of the Group’s services.

In addition, Worldline’s sales force remained in constant dialogue with its customers and in particular supported retailers
for the need for click & collect capacity upgrades, offered temporarily support to merchants to gain longer-term customer
engagements and promoted contactless payments and mobile POS systems

Strong actions to adapt the cost base to Covid-19 consequences were also taken (Holidays & restricted hours policy,
freeze on new hirings, Salary increase were postponed, supplier contracts were renegotiated, project reviews were
conducted, and all discretionary expenses, including travel costs, were stopped)

A tight monitoring of merchant risks was also implemented. In that respect, Worldline’s high quality risk management
teams were reinforced with new members and new tools.

Impact of Brexit

As a No-deal Brexit would have impacted relationships between UK-based entities and entities based in the remaining
European states (e.g. PIN entry devices with Worldline SA/NV, passported services for several EU based Worldline
entities, transfer of data,...), the Group has engaged mitigation actions to limit the risk as well as to adapt to the new
applicable rules. During the temporary permission per